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Key highlights

-

Strong finish to FY19 as forecast

Above system growth in loans and deposits and decade high FUM

Increase in customer NPS to +42

Positive operating momentum through leading turnaround times and digital experience
Investment in finance and risk systems increasing robustness of risk & regulatory framework

Sale of financial planning business

Unlocking the investment we have made in digital
and disciplined strategy execution are underpinning
MyState’s performance and building our future
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We are delivering competitive customer outcomes

Creating customer trust Enhanced digital experience
279, 24% @ New Payments Platform
. @ Modern contact centre system
39% : .
@ Contemporary internet and mobile
banking platform

I e w
S;I—r(:]t;le Major 1 Major 2 Major 3 Major 4  Regional 1 Regional 2 MyState @ Online origination engine

@ All of the digital wallet ‘Pays’

® Not at all trustworthy ®Not very trustworthy = Neither ®Somewhat trustworthy ®Very trustworthy

Source: MyState brand tracking survey November 2018

Improved operating leverage Faster turnaround times as at June 2019
SYSTEM: +5.8%" 14.00 2.7
MyState: +9.2% days
5,038 12.00 faster
4 YEAR CAGR 4315 4550 4,739 10.00
4,131 4,269 4, o 800
e 2.0
O 6.00 days
4.00 faster
-
0.00
Lodgement to conditional Lodgement to unconditional

Dec-14 Jun-15 Dec-15 Jun-16 Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-18

. . . AFG FLEX Industry Average B MyState
mmmm Total lending assets ($m) =@==Total operating expenditure ($m)

1. System CAGR calculated using APRA Banking Statistics Total Gross Loans and Advances Jun-15 vs Jun-19
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Key metrics and performance drivers

STRONG 2H PROFIT IN LINE WITH 2H18

as forecast at TH19 result

Total loan book: $5.038b

Customer deposits: $3.662b
ABOVE SYSTEM LENDING GROWTH

driven by superior customer service

proposition and advocacy Total capital ratio: 12.90%

WELL CAPITALISED

further strengthened with sale of financial
planning business

Net profit after tax: $31.0m

Earnings per share: 34.1/cps

ABOVE SYSTEM DEPOSIT GROWTH

supported by enhanced digital
experience and product innovation Fully franked dividend:" 28.75cps

Full Year Investor Presentation

Change on FY18 results

A

A

+10.7%

+12.1%

-57bps

-1.5%

-0.80cps

Stable

Note: All figures compare FY19 to FY18 as the previous corresponding period (pcp) unless otherwise indicated. All amounts shown represent statutory results inclusive of discontinued

operations unless otherwise stated.

1. Final dividend of 14.5¢cps payable to shareholders on the register at the record date of 30 August 2019
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Quality result in competitive market

Change 2H v 1H

Revenue growth Total operating income ($m)’ 120.41  120.92 -0.41% V  59.41 61.00 +2.68%
and cost discipline .
delivered 2H Operating expenses (excl. BDD) ($m)’ 78.00 75.77 +2.94% A 3928 38.72 -1.42%
positive jaws Net profit after tax ($m) 3099 3146  -151% W 1398 17.01  +21.59%
\_ Y, Earnings per share (cps) 34.17 34.97 -0.80cps W 15.87 18.30  +2.43cps
( \ Net interest margin (%) 1.80%  1.97% -17bp V 181% 1.79% -2bp
ost to Income ratio (7 o (°) o (o} Tr o (°) S (o) =
C i i (%) 64.77% 62.67% 210bp M 66.11%  63.47%  -264bp
Top line momentum, Total capital ratio (%) 12.90% 13.47% -57bp V 13.05% 12.90% -15bp
with home loan book
growing at more than Return on average equity (%) 9.70% 10.09%  -38bp W 891% 10.85%  +194bp
Sr(osv)\l/ i;‘\e{:;;”v?ezm/' Return on tangible equity (%) 13.46% 14.11%  -650p W 1251% 15.16%  +265bp
Dividend-fully franked (cps)? 28.75 28.75 0.00cps Bl 1425 14.50 +25¢ps
\_ /) Dividend payout ratio (%) 84% 83% +1% A 90% 79% 11%
Credit performance - 30 day arrears (%) 0.46 0.47 -1bp v 0.52 0.46 -6bp

Note: All figures compare FY19 to FY18 as the previous corresponding period (pcp) unless otherwise indicated. All amounts shown represent statutory results inclusive of discontinued
operations unless otherwise stated

1. Excludes discontinued operations
2. Final dividend of 14.5¢cps payable to shareholders on the register at the record date of 30 August 2019
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Funding pressure easing in competitive environment

e BBSW 1M

BBSW

e BBSW 3M

1.0% -« T T

Jul Aug Sep  Oct
2018 2018 2018 2018

Nov  Dec Jan Feb  Mar Apr May Jun
2018 2018 2019 2019 2019 2019 2019 2019

-

\

Significant decrease in wholesale
funding costs during Q4 FY19 alleviating
funding pressure

TD rates now falling with maturities
Net interest margin down -17bp on pcp

Lending market remains highly
competitive

- J
NIM waterfall B  Reported NIM
. Bl Origination costs NIM trend
2.30% 1 Decrease
2.10% - 1.97% 1.97%
1.81% 1.79% 1.80%
(o)
1.90% - 0.06% 0.00% 0.04% 0.06%
R 0.02%
1.70% -
1.50% T T T T T T T
FY18  Asset Price Asset Mix Origination Funding  Funding FY19
Costs Price Mix FY17 FY18 1H19 2H19 FY19




Total expenditure

$ Millions

Limited
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Effective management of costs

-

N\

Operating costs increased 2.93% above pcp (1.97% excluding depreciation and amortisation)

Several one off costs were absorbed during the year, including a brand refresh and the rebranding
of The Rock to MyState Bank and development of a new funds management operating model

Depreciation and amortisation increased on pcp as higher technology investments amortised

Personnel costs and FTEs continue to be carefully managed

One branch closure, network now 14 branches

79 ~
78 A
77 A
76 A
75 A
74 -
73 A
72 A
71 A

70

45 -

0.66 C 40
0.82 2
0.42 =
= 30 -
050 0.82

@25
78.00 20
15 4
75.77 10 -
5 4
- +2.93% growth  --------- > 0 NN N N R

FY18 I Personnel I Marketing ITechnologyl Depn & I Other I FY19

Amort.

Expenditure breakdown

40.0 35.8

19
3.3

e Qu—
T

61

1H18 2H18 1H19 2H19

= Personnel Costs = Admin and Governance = Technology = Occupancy = Marketing
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NPAT bridge

4 )
Focus on margin management in a difficult environment

Managing ongoing costs while we invest in the business
NPAT decline of 1.51%

Net interest income fell below the pcp and was adversely impacted by external funding markets
and competitive market pricing for home loans

High quality growth delivering low bad debt outcomes
N\ _J

Net profit after tax

34 4
33 A
32 A
31 4
30 -
29
28
27
26 -
25
24

$ Millions

2.2 06

FY18 Profit/loss ~ FY18 NPAT Net interest Other banking  Wealth Operating Net bad and Income tax FY19 NPAT  Profit/loss FY19
Statutory  after tax from from income income  management expenditure  doubtful expense from after tax from  Statutory
NPAT discontinued  continuing income debts continuing  discontinued NPAT
operations  operations operations  operations
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Strong lending growth

e ~, Home loan book -
applications and settlements ($b) o
Loan book grew well above system during FY19 = Applications
with record applications and settlements (+14%; T Settlements
+23% on pcp) 250 4 Jos
: : 200 - 179
Margin management remains a key focus .68
1.42
150 -
Growth targeted to Australian eastern seaboard . l ' 111
1.00 |l o8 .
L
050 -
- FY16 FY17 FY18 FY19
0.1% e Total book composition ($m)
o 15.8% 4,269 4,550 >/038
1.6% SA o
63
0.8% 66 | |64
4,076 4,358 4,852
Concentration VIC / TAS
O —— 17.3% P 41.8% | |
FY17 FY18 FY19

Housing Loans  mPersonal Loans Business / Agri / Commercial mQOverdrafts
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I N Home loan book - LVR profile ($b)
. . 290%
Focus on lower LVR loans with high 85% - 90% | +2.40%
assetquality 2% 037 80%-85% <
1 3
Impairments remain at historic lows o
©
(]
30 and 90 day arrears well below peers <B0% g
and stable 5
L
AASB 9 in place for entire year
+13.51%
N / FY17 FY18 FY19
—GI’OUp —Group
30+ Days S&P Arrears Data e SPIN Majors 90+ Days S&P Arrears Data e SPIN Majors
@ SPIN Regionals e SPIN Regionals
3.00% == == oo 2.00% === === == e e e
o Lo — e
2.50% — B Bt Sl
2.00% === === === e e oo -
1.20% =~ mmm == m e e e e e
1.50% === === - = s mm e e e mm e
B T
0.50% +--------------- = = = e == 0.40% - mmmmmommmmooo oo ooooosooooooooooooooooooooooooooos
0.00% T T T T T T T T T T T 1 0.00% T T T T T T T T T T T 1
Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun-
8 18 18 18 18 18 19 19 19 19 19 19 18 18 18 18 18 18 19 19 19 19 19 19
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Growth in customer funding

-

Stable funding mix enhanced by
high growth in customer deposits

Customer deposit growth
supported by introduction of
Bonus Saver and Glide
transaction account

Programmatic RMBS issuance
continues to be well supported
by broad investor- base

Moody’'s Baa1/P2 stable
investment grade rating

~

Funding mix (%)

21.2%

13.2%

FY17 FY18 FY19

m Customer deposits m Wholesale Funding m Securitisation

Customer deposits ($b)

5 088 @ 3.267 @

3.662

1.593
1.550

1.461

FY17 FY18 FY19

m Customer deposits at term  m Customer deposits at call
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Well capitalised to support growth

Capital position supported by organic capital generation

Capital base underpinning growth and investment in digital

\ J
Capital
18% -
o 16% - 1.93% 1.51%
xR 13.47% 2.90%*
14% - 1.51% 2.29% 12.90%
0.05% —0:05%— 0.20%
12% -
10% -
8% - Bl Tier 1 capital
9 N Tier 2 capital
SRl 11.52% 9
2% | Bl Increase 11.09%
’ Decrease
2% -
O% n T T T T T T T T
FY18 Capital Securitised Profit Dividends paid Secured Capitalised Other asset FY19
initiatives assets mortgage intangibles growth

lending

*  On a pro forma basis, MyState's total capital ratio would increase to 13.0% if the proceeds of the financial planning sale were applied.



Wealth business

-

Net FUM growth to decade high
of $1.17b

Wealth revenue declined 3.7% on
pcp due to lower trustee fees,
partially offset by higher funds
revenue

Costs increased by $0.15m but
included $0.40m investment in
product and system development
to meet the income needs of
retirees

Financial planning sold in 2H
further simplifying the core
business

MyState ¥

Limited

Funds under management ($m)

1,153
1,089
FY17 FY18
Operating income ($m)
15.9
14.4 08
- 08
47
3.8
'
FY17 FY18

m Funds Management Trustees

Full Year Investor Presentation

1,170

FY19

15.3
08
3.9

FY19

m Financial Planning




We make a genuine difference to our
customers and communities every day

MyState Foundation
Empowering youth

$2.2M

¥, Ingrants to help
. more than 90

not-for-profit

organisations

MyState Student

Film Festival
High numbers of entries

300

Entries

1,500

Students

Hobart Hurricanes
Partners for the past 4 years

Principal partner
of the Women's
team and a
major partner of
the Men'’s team

More support
for our community

HardieFellowship,
International
Women’s Day and
Cape Hope
Foundation

MyState ¥

Limited

Full Year Investor Presentation

Tasmanian economy
continues to perform well

State final demand
All time high

$8.8b

+5.2% YoY

Tourism
Strong economic driver

\\ 1.32m

Total visitors
+3.1% YoY

Population growth
Fastest rate in 27 years

M +1.2%

YoY

Housing
Price growth leading the nation

I\ +2.9%
Ln

Dwelling value
growth YoY

Economic data sourced from ABS, Corelogic and Tourism Tasmania
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Sector overview

Strategic priorities
Outlook




Sector overview
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Industry dynamics I Regulatory dynamics @ I

Banking market increasingly more competitive

Continued NIM pressure following cash rate cut
and slowing credit growth

Economic indicators easing; unemployment
remains low but mixed economic signals

Banking Code of Practice

Regulatory intensity and scrutiny increasing significantly
Competitive landscape still unbalanced:

1. Mortgage broker ownership transparency and
ongoing viability

2. Risk weighted asset and capital differentials

3. 'Too big to fail’ funding cost advantage

4. Disproportionate impact of regulatory burden on
smaller banks
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Our strategic priorities

) )
Our GOAL is to be Our STRATEGY is focused on
Simpler, more relevant, accessible for
our customers and easier to “use” /\ Building out and operationalising our
digital bank, digital capabilities and
' ? Evermore digitally enabled so that @ brznd g P
we can attract the target customers
we are seeking more cost effectively ‘
Being agile with a strong focus on Slo Investing in contemporary wealth
growth, margins and cost management management products and systems
N J N J
( N\

Marketing and continuous improvement,
underpinned by a robust risk culture to manage

®) .
% Our Strategy is DRIVEN BY the risks posed in an environment of changing

" regulatory and community expectations

( y




MyState7 Full Year Investor Presentation

Limited

Outlook

) ﬁ/ . NS .

F°

Simplify, automate, re-engineer and

Continued above system digitise processes for further operating
deposit and loan growth with a efficiencies.
heightened focus on margin
management Increased use of technology to reduce

operating costs

\\§ J \\§ J
o Be
e N\ ( = )
T T —
Investment in mortgage funds
Enhancing digital roadmap and management capabilities,
marketing capability for continued products and systems.
customer growth ) ) )
Looking to increase FUM via
mainland distribution
\\§ 4 \\§ J

Growth of a great bricks and clicks banking and funds management business




Glossary

1H: First half of financial year

2H: Second half of financial year

ADI: Authorised deposit-taking institution
APRA: Australian Prudential Regulation Authority
Avg: Average

ASX: Australian Securities Exchange
BBSW: Bank Bill Swap Rate

BDD: Bad & Doubtful Debt Expense

bps: basis points

CAGR: Compounded annual growth rate
CET1: Common Equity Tier 1

cps: Cents per share

CTI: Cost-to-income ratio

DRP: Dividend reinvestment plan

EPS: Earnings per share

FY: Financial year
HY: Half year

MyState
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|O: Interest only

IRB: Internal ratings-based

Jaws: relationship between income and expense growth
LVR: Loan to valuation ratio

MYS: MyState Limited

MSB: MyState Bank Limited

NIl: Net Interest Income

NIM: Net Interest Margin

NPAT: Net Profit after Tax

NPBT: Net Profit before Tax

RBA: Reserve Bank of Australia

RMBS: Residential mortgage-backed security
ROE: Return on equity

SPIN: Standard and Poor’s Performance Index
S&P: Standard and Poor’s

TD: Term deposit

TPT: Tasmanian Perpetual Trustees Limited

22




Disclaimer

Summary Information

This Presentation contains summary information about MyState and its activities
current as at the date of this Presentation. The information is subject to change
without notice and does not purport to be complete or comprehensive. It does
not purport to summarise all information that an investor should consider when
making an investment decision. It should be read in conjunction with MyState’s
other periodic and continuous disclosure announcements lodged with the
Australian Securities Exchange, which are available at www.asx.com.au.

Not Financial Product Advice

This Presentation is for information purposes only and is not financial product
advice or a recommendation to acquire shares. It has been prepared without
taking into account any investor’s objectives, financial position, situation or
needs. Therefore, before making an investment decision, investors should
consider the appropriateness of the information in this Presentation and have
regard to their own objectives, financial situation and needs. Investors should
seek such financial, legal or tax advice as they deem necessary or consider
appropriate. MyState is not licensed to provide financial product advice in
relation to the offer of shares. Cooling off rights do not apply to the acquisition
of the shares.

Financial Information

All information in this Presentation is in Australian dollars ($) unless stated
otherwise. A number of figures, amounts, percentages, estimates, calculations
of value and fractions in this presentation are subject to the effect of rounding.
Accordingly, the actual calculation of these figures may differ from the figures
set out in this presentation and totals may vary slightly due to rounding. All
references to financial years (FY) appearing in this Presentation are to the
financial years ended on 30 June of the indicated year.

Past Performance

Past performance information, including past share price information, given in
this Presentation is given for illustrative purposes only and should not be relied
upon as (and is not) an indication of future performance.

MyState

Limited
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Future Performance

This Presentation may contain “forward-looking” statements including
statements regarding MyState’s intent, belief or current expectations with
respect to their business operations, market conditions, results of operations,
financial conditions, and risk management practices. Forward-looking
statements can generally be identified by the use of forward-looking words
such as “anticipated”, “expected”, “aim”, “predict”, “projections”,
“guidance”, “forecast”, “estimates”, “could”, “may”, “target”, “consider”,
“will” and other similar expressions. Indications of, and guidance on, future
earnings, financial performance, and financial position are also forward looking
statements . Forward looking statements, opinions and estimates are based on
assumptions and contingencies which are subject to certain risks, uncertainties
and change without notice, as are statements about market and industry trends,
which are based on interpretations of current market conditions. Forward-
looking statements including projections, indications or guidance on future
earnings or financial position and estimates are provided as a general guide
only and should not be relied upon as an indication or guarantee of future
performance. Should one or more of the risks or uncertainties materialise, or
should underlying assumptions prove incorrect, there can be no assurance that
actual outcomes will not differ materially from these statements. To the fullest
extent permitted by law, MyState and its directors, officers, employees,
advisers, agents and intermediaries disclaim any obligation or undertaking to
release any updates or revisions to the information to reflect any change in
expectations or assumptions.

Investment Risk

An investment in securities in MyState is subject to investment and other known
and unknown risks, some of which are beyond the control of MyState, including
possible loss of income or principal invested. MyState does not guarantee any
particular rate of return or the performance of MyState. Investors should have
regard to the risk factors outlined in this Presentation when making their
investment decision.

Not an Offer

This Presentation is not an offer or an invitation to acquire shares in MyState or
any other financial products and is not a prospectus, product disclosure
statement or other offering document under Australian law or any other law. It
is for information purposes only.



